Reconnecting the
Focal Meter

The Focal Meter in your
home is currently offline,
let’s get that Meter back in
action with these quick and
simple steps!



Step 1:
Check the indicator lights on
the Focal Meter.
It should have a
light

The indicator lights on the Focal
Meter are located near the power
connector



Step 2:
If there aren’t any lights,
connect the Focal Meter to
power

Connect the Focal Meter power cable
and plug it into a free socket.

Keep the Meter powered at all times.




Step 3:
If there is a flashing red
light, check the connection
of the ethernet cable with
the broadband router

Connect the Focal Meter to your

Internet Router with the ethernet
cable into a free yellow port
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Step 4:

If there is a solid red light,
unplug the Focal Meter from
the power connector, wait 5

seconds, then reconnect

After completing these
steps within 5 minutes the
Focal Meter should have a
solid green light and is now

running correctly



